2012 JAN 2011

JAN | FEB| MAR| APR | MAY | JUN|JUL | AUG| SEP|OCT|NOV|DEC| TOTAL 2011 TOTAL
JIFs RECEIVED 52 52 44 732
JIFs RESPONDED TO 55 55 46 724
Non-Jurisdictional 28 28 31 508
Jurisdictional 16 16 31 124
Variance 2 2 4 28
General Information 8 8 2 43
Potential Violation 1 1 7 21
A\_/ERAGE RESPONSE TIME 21 21 o5 o

(in days)

TELEPHONE CALLS 254 254 242 3677
WALK-INS 8 8 10 180
OTHER AGENCIES 22 22 23 435
FOI REQUESTS RECEIVED 19 19 19 186
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